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Resource Guide by Category 
 

COURTS 
MISDEMEANOR: 
Billings City Court, 220 N 27th St,    (406) 657-8490 
Justice Court Misdemeanors, 217 N 27th St  (406) 256-2889 
 

FELONY: 
US Federal Court, 2601 2nd Ave. N.    (406) 247-7000 
 

Yellowstone County District Court 
Clerk of District of Court, 217 N 27th St   (406) 256-2864 
 

CRISIS INTERVENTION 
Community Crisis Center 
Address: 704 N. 30th St.  
Phone: (406) 259-8800 
Website: www.crisiscenterbillings.org  
Services: Provide crisis services to anyone in need of mental health, 
substance abuse, or in need for social services reasons.  Provide 
licensed mental health and addictions counselors, case management, 
and referrals to other services.  Also, provide various weekly recovery 
groups which are open to the public. 
Hours: 24 hours, 7 days per week 
Cost: Accept most payment types including cash and insurance.   
No one is turned away due to inability to pay. 
 

SUICIDE PREVENTION 
Montana Suicide Prevention Lifeline: Call 988 or Text “MT” to 741741 
 

Local Resources (also see individual alphabetical listings) 
Community Crisis Center      (406) 259-8800 
Billings Clinic Behavioral Health Clinic    (406) 255-8550 
St. Vincent Behavioral Health Associates   (406) 237-3585 
NAMI           (406) 256-2001 
Billings Urban Indian Health & Wellness Center  (406) 534-4558 
 

Suicide Prevention Resource Center  
SPRC provides helpful resources on suicide prevention, but it is NOT a 
crisis center. If you are thinking of hurting yourself, or if you are 
concerned that someone you know may be considering suicide, contact 
the National Suicide Prevention Lifeline by phone at 988 or chat. 
Website: www.sprc.org  

 

http://www.crisiscenterbillings.org/
http://www.sprc.org/
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Domestic Violence Crisis and Support Lines 

 

Billings  (406) 245-4472 YWCA (crisis line, DV shelter, sexual assault) 
 Bo  Bozeman  (406) 586-4111 (shelter) 

 (406) 586-3333 (sexual assault support line 

 (406) 994-7069 (call or text MSU VOICE Center, 24-hour line) 
Butte  (406) 782-8511 (Safe Space hotline) 
Carbon  (406) 278-3342 (also Stillwater County) 
Columbus (406) 446-2296 or (406) 425-2222 (crisis line,24/7) 
Conrad  (800) 219-7336 
Crow/BIA  (406) 638-2957 (Crow Tribe law enforcement, not DV specific) 
Deer Lodge (406) 846-2711 (Powell County Sheriff’s office) 
Dillon  (406) 683-6106 or (800) 253-9811(crisis line)  
Glasgow  (406) 228-8400 or toll-free 877-972-3232 (crisis line)  
Glendive  (406) 377-6477 or (406) 989-1318 (crisis line) 
Great Falls (406) 453-1018 (shelter) 
Hamilton  (406) 363-4600  
Havre  (406) 265-2222 
Helena  (406) 442-6800 (shelter) 
Kalispell  (406) 752-7273 (shelter) 
Lewistown (800) 535-2303 
Libby  (406) 293-3223 
Livingston (406) 222-8154 (crisis)  

(406) 222-2050 (Sheriff/victim witness) 
Malta  (877) 972-3232 or (406) 654-1100 (Hospital) 
Miles City (406) 234-0542 or (406) 951-0475 (crisis line) 
Missoula  (406) 542-1944 (shelter)   

(406) 243-6559 (24-hr crisis line, U of M student resource center) 
Plentywood (877) 972-3232 
Polson  (800) 228-1038 
Red Lodge (406) 446-2296 or (406) 425-2222 (24-hr crisis line) 
Roundup  (406) 535-2303 (Domestic violence service in Lewistown) 
Scobey  (877) 972-3232 
Sidney  (406) 433-7421 (County Coalition against domestic violence) 
Stanford  (800) 535-2303 
Superior  (406) 822-4202 
 

Contact Montana Adult Protective Services for Elder Abuse Help: File a 
report online or call (844) 277-9300 
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24 HOUR CRISIS HOTLINES 

If you or someone else is in danger and require 
immediate assistance, please call 911. 

 

Community Crisis Center (open 24 hours) (406) 259-8800  
 Suicide Hotline:   988  

National Domestic Violence Helpline   1-800-799-SAFE (7233) 
 Text START to 88788 

Montana Toll-Free Child Abuse Hotline  1-866-820-KIDS (5437) 
 

Veterans Crisis Line      988, Press 1 

Montana Suicide Prevention Lifeline   988 
 Text “MT” to 741741 

RAINN National Sexual Assault Hotline  1-800-656-4673 

Tumbleweed Runaway and family crisis line 1-888-816-4702    
 

Other Local Resources (also see individual alphabetical listings) 

Billings Clinic Behavioral Health Clinic  (406) 255-8550 

St. Vincent Behavioral Health Associates (406) 237-3585 

NAMI (National Alliance for the Mentally Ill) (406) 256-2001 

Montana-Wyoming Tribal Leaders Council 
                  Planting Seeds of Hope (406) 252-2550 
 

Veterans Crisis Line - American Legion’s Suicide Prevention Center 
Phone:  988, press 1 
Online Chat:  http://www.veteranscrisisline.net/gochat or text to 838255 
Services:  This resource for veterans provides personal testimonials, 
data, statistics, risk factors, research, and resources to help veterans, 
families, and communities connect with VA programs in their time of 
transition and need.  Any veteran in crisis is encouraged to contact the 
Veterans Crisis Line. 
 

 
 
 

http://www.veteranscrisisline.net/gochat
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National Hotlines 
 

National Elder Fraud Hotline             1-833-372-8311 
National Suicide Prevention Lifeline (24/7 hotline)  988   
                (Español)        1-888-629-9454   

Disaster Distress Helpline (24/7 hotline)   1-800-985-5990  

Eldercare Locator Helpline      1-800-677-1116 

FINRA Securities Helpline for Seniors   1-844-57-HELPS 

Gift from Within (Survivors of Trauma/Victimization)  1-207-236-8858 
 

Identity Theft Resource Center     1-888-400-5530 

MADD (Mothers Against Drunk Driving)   1-800-438-6233 

National Alliance on Mental Illness    1-800-950-6264 
    Or Text “Helpline” to 62640  

National Child Abuse Hotline     1-800-422-4453  

National Advocacy for Local LGBT Communities 1-212-714-1141 

National Domestic Violence Hotline    1-800-799-7233    
     Website: www.ndvh.org                          (TTY) 1-800-787-3224  

National Indigenous Women's Resource Center 1-406-477-3896 

National Runaway Safeline      1-800-786-2929  

National Sexual Assault Hotline (24/7 hotline)  1-800-656-4673 

National Teen Dating Abuse Helpline   1-866-331-9474 
                                                                      (TTY)      1-866-331-8453  

Overseas Citizens Services     1-888-407-4747 
                                                           (from overseas) 1-202-501-4444 
  
Pathways to Safety International (Int’l Toll-Free)   1-833-SAFE-833       

Website: www.pathwaystosafety.org 
                  
Parents of Murdered Children     1-888-818-7662 

Stalking Resource Center 

Victim Connect       1-855-484-2846 
Website: www.victimsofcrime.org 

The Trevor Project – Crisis & Suicide Prevention  1-866-488-7386 
        Lifeline for LGBTQ Youth                    Text “START” to 678-678 
 

http://www.suicidepreventionlifeline.org/
http://www.samhsa.gov/newsroom/advisories/1207202026.aspx
http://www.finra.org/investors/finra-securities-helpline-seniors
http://www.giftfromwithin.org/
http://www.idtheftcenter.org/
http://www.madd.org/
http://www.nami.org/
http://www.childhelp.org/
http://www.thehotline.org/
http://www.ndvh.org/
http://www.niwrc.org/
http://www.1800runaway.org/
http://www.rainn.org/
http://www.loveisrespect.org/
http://www.pathwaystosafety.org/
http://www.pomc.org/
http://www.victimsofcrime.org/our-programs/stalking-resource-center
http://www.thetrevorproject.org/
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TRIBAL RESOURCES FOR THE HEALING PROCESS 
 

In Tribal communities, schools, healthcare services, and tribal programs 
play an important role in providing the necessary services to aid in the 
healing of mental and behavioral health issues including suicide, 
substance use, depression, and trauma. The following resources are 
available to those seeking assistance.  

Hotline/Text Line Resources  

National Suicide Prevention Lifeline 
(https://suicidepreventionlifeline.org/) at 988 (or 1-800-273-8255 (TALK)). 
The service is free, confidential, and open 24 hours a day, 7 days a 
week.  

Texting services are available through the Crisis Text Line 
(https://www.crisistextline.org/)  by texting NATIVE to 741741 to be 
connected to a trained Crisis Counselor 24/7. 

Crisis services for LGBTQ2S are available from the Trevor Project 
(https://www.thetrevorproject.org/get-help/) at 1-866-488-7386, 24 hours 
a day, 7 days a week or by texting START to 678678.  

The Trans Lifeline (https://translifeline.org/hotline/) supports Trans 
people in crisis by providing services within the Trans community. A 
trained Crisis Counselor can be reached at 1-877-565-8860.  

Stronghearts Native Helpline (https://strongheartshelpline.org/) at 1-
844-762-8483 (1-844-7NATIVE) is a 24/7 safe, confidential, and 
anonymous domestic, dating, and sexual violence hotline for American 
Indians and Alaska Native, offering support, referrals, and advocacy. The 
trained professionals can assist family members or friends of abuse 
victims with information to give to loved ones.  

RAINN (Rape, Abuse & Incest National Network) 
(https://www.rainn.org/) operates the National Sexual Assault Hotline 1-
800-656-4673 (1-800-656-HOPE) in partnership with more than 1,000 
local sexual assault service providers across the country and operates 
the DoD Safe Helpline for the Department of Defense.  
 

 
 
 
 

https://suicidepreventionlifeline.org/
https://www.crisistextline.org/
https://www.thetrevorproject.org/get-help/
https://translifeline.org/hotline/
https://strongheartshelpline.org/
https://www.rainn.org/
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To Report Suspected Abuse at an IHS Facility  
 

IHS Hotline for Reporting Child Abuse and Sexual Abuse at 1-855-
723-3447 (1-855-SAFE-IHS). Please refer to the IHS Special Hotline 
web page (https://www.ihs.gov/sexualabuseprevention/hotline) 
for more information.  

You may also report information through the Office of Inspector General 
Hotline (OIG) at 1-800-447-8477 (1-800-HHS-TIPS), or Report Child 
Abuse to IHS online through OIG (https://tips.oig.hhs.gov/report-child-
abuse-to-ihs/create-complaint). 

Resources 

Find IHS Healthcare (https://www.ihs.gov/findhealthcare/) is a locator 
and map for Indian Health Service, Tribal, or Urban Indian Health 
Program facilities.  

We R Native (https://www.wernative.org/) provides comprehensive 
health resources and information for Native youth, by Native youth. 
Includes information about culture, environment, mental health, physical 
health, relationships, life tips, spirituality, wellness, and activism.  

Two-Spirit and LGBTQ Health (https://www.npaihb.org/2slgbtq/) 
provides resources for Two-Spirit and LGBTQ+ individuals and loved 
ones (third party) within the American Indian/Alaska Native community. 
Includes information on finding a provider, community support, mental 
health care, and legal rights.  

BlackLine (https://www.callblackline.com/) offers an anonymous hotline 
for the Black, Black LGBTQ+, Brown, Native, and Muslim community to 
confidentially report negative police and vigilante contact. No one will be 
turned away from the Hotline based on race.  

The American Foundation for Suicide Prevention (AFSP) 
(https://afsp.org/) explains how to discuss suicide with children.  

Jason Foundation (https://jasonfoundation.com/) is dedicated to the 
prevention of youth suicide through educational and awareness 
programs.  

JED Foundation (https://jedfoundation.org/) aims to protect emotional 
health and prevent suicide for teens and young adults.  

Suicide Awareness Voices of Education (https://save.org/) works to 
prevent suicide through public awareness, education, and stigma 
reduction, and by serving as a resource to those touched by suicide. 

https://www.ihs.gov/sexualabuseprevention/hotline
https://tips.oig.hhs.gov/report-child-abuse-to-ihs/create-complaint
https://tips.oig.hhs.gov/report-child-abuse-to-ihs/create-complaint
https://www.ihs.gov/findhealthcare/
https://www.wernative.org/
https://www.npaihb.org/2slgbtq/
https://www.callblackline.com/
https://afsp.org/
https://jasonfoundation.com/
https://jedfoundation.org/
https://save.org/
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CHILDREN AND FAMILY RESOURCES 
Angela’s Piazza 
Address: 420 Grand Avenue, Billings, MT  59101 
Phone: (406) 255-0611 
Website: www.AngelasPiazza.org  
Hours: 10 a.m.-5 p.m. M-F; Evening Support Groups 
Services: Where women come together and help each other; Medicine 
Wheel; 12-step programs; support services for women in prison, pre-
release, or recently out of prison; education and support for domestic 
abuse; sexual assault support groups; support group for girls ages 8-15; 
parenting and nutrition classes; resume writing assistance and job 
interviewing; pastoral counseling, advocacy, and referrals. 
 

Best Beginnings 
Address: 2026 Colton Blvd, Billings, MT 59102 
Phone: (406) 259-0099 
Website:  
https://dphhs.mt.gov/ecfsd/childcare/bestbeginningsscholarships 
Services: Montana DPHHS, Early Childhood Services Bureau offers Best 
Beginnings child-care scholarships to qualified low-income families 
whose child receives care from a licensed childcare center, registered 
group or family childcare home, or legally certified childcare provider. 
The family shares the cost of care by making a copayment based on a 
sliding fee scale. Scholarships are available to families whose income is 
at or below 150% of the Federal Poverty Guidelines and who get cash 
assistance through the Temporary Assistance for Needy Families 
(TANF) program. 
Cost: Varies. 
 

Big Brothers Big Sisters of Yellowstone County     
Address: 2139 Broadwater Avenue, Unit A Billings 
Phone: (406) 248-2229       
Hours: 8 a.m.- 4 p.m. M-F and by appointment 
Website: www.bbbysc.org   
Services: Create and support one-to-one mentoring relationships for 
children ages 5-15.  Children, parents/guardians, and volunteers are 
carefully screened to ensure a fun and safe “match.” for everyone.   
-The Community-Based program provides adult volunteers to spend 1-2 
hours per week with a child, doing things they both enjoy.   
-The School-Based program involves juniors and seniors at Billings and 
Laurel high schools taking Big Brothers Big Sisters as a class, where 
they experience interactive education preparing them to mentor and 
supporting them while they mentor children during the school year.   
Cost: None. 

http://www.angelaspiazza.org/
https://dphhs.mt.gov/ecfsd/childcare/bestbeginningsscholarships
http://www.bbbysc.org/
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Billings Childcare Association 
Address: 917 Broadwater Square 
Phone: (406) 252-8524 
Website: www.billingschildcare.org   
Services: Provides education training, teaches childcare, and helps to 
support daycare providers.  They report to the Department of Public 
Health and Human Services when child abuse in daycare homes is 
suspected.  Sponsors the childcare food program. 
Cost: None, if the childcare provider is a registered provider. 
 

Billings Food Bank 
Address: 2112 4th Ave. No. 
Phone: (406) 259-2856 
Website: https://billingsfoodbank.com  
 

Boys & Girls Clubs of Billings and Yellowstone County 
Address: 505 Orchard Lane, Billings 
Email: kowen@bgcyellowstone.org 
Website: www.begreatyellowstone.org  
Phone: (406) 245-4457 
 

Boys and Girls Club of Carbon County 
Address: P.O. Box 11, 24 W. 9th St., Red Lodge 59068 
Phone: (406) 446-2582 
Website: www.bgcofcarboncounty.org  
Email: redlodgebgc@gmail.com   
 

Boys & Girls Clubs of the Crow Nation 
Contact: Melva Iron 
Phone: (406) 638-2928 
 

Boys & Girls Clubs of Hardin 
Address: 731 3rd St. W., Hardin, MT 59034 
Phone: (406) 665-2773 
 

Boys & Girls Clubs of Northern Cheyenne Nation 
Address: 634 S. Cheyenne Ave., Lame Deer, 59043 

Email: tlwoman@rangeweb.net 
Website: www.ncbgclub.org  
Phone: (406) 477-6654 
 

CASA - Court Appointed Special Advocates of Yellowstone County 
Address: 1201 Grand Ave. Suite #5, Billings, MT 59102 
Phone: (406) 259-1233 

http://www.billingschildcare.org/
https://billingsfoodbank.com/
http://www.begreatyellowstone.org/
http://www.bgcofcarboncounty.org/
mailto:redlodgebgc@gmail.com
http://www.ncbgclub.org/
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Website: https://yellowstonecasa.org  
Services: Train and provide volunteers to represent the interests of 
abused and neglected children in the Yellowstone County court system. 
These Court Appointed Special Advocate volunteers serve as a child’s 
voice in court, promote the child’s best interests and advocate for a safe, 
permanent home. 
 

Child Care Resource and Referral - HRDC 
Address: 7 North 31st Street 
Phone: (406) 247-4732 
Website: https://hrdc7.org/ 
Services: Assist eligible, low-income parents who are attending school 
and/or working afford quality child care for young children, Provide early 
childhood training to Registered and Legally Certified providers, Sponsor 
of the Child and Adult Care Food Program. 
Hours: 8am-5pm, M-F   
Cost: No cost to apply for child care assistance but must meet eligibility 
requirements, Training fees vary. 
  
Child and Family Services Division 
Montana Department of Public Health and Human Services 
Address: 2525 4th Avenue North, Suite 309, Billings, MT 59101 
Phone: (406) 657-3120 Child Abuse Hotline 1-866-820-5437 
Hours: 8 a.m.-5 p.m. M-F. 
Website: www.dphhs.mt.gov/cfsd/  
Services: Investigation of child abuse and neglect. Provides child 
protective services. Voluntary or involuntary services for families with 
incidents of child abuse or neglect.  Conducts training and licensing for 
foster and adoptive homes and training for mandated reporters.   
Cost: None. 
 

Child Support Enforcement Bureau  
Montana Department of Public Health and Human Services  
Address: 1500 Poly Drive, Suite 200, Billings, MT 59102 
Phone: (406) 655-5500     Toll Free in Montana: 1-800-346-5437 
Hours: 8 a.m.-5 p.m. M-F 
Website: https://app.mt.gov/csed  
Services: Provides child support enforcement and collection for welfare 
and non-welfare cases.  Serves 24 eastern Montana counties. Apply 
through this office or the local Office of Public Assistance. 
Cost:  Application fee (based on household income).  No cost to collect. 
 
 
 

https://yellowstonecasa.org/
https://hrdc7.org/
http://www.dphhs.mt.gov/cfsd/
https://app.mt.gov/csed
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Explorer’s Academy (formerly Head Start) 
Address: 615 N. 19 St., Billings, MT  59101 
Phone: (406) 245-7233 
Website: www.explorershs.org  
Services: Provides assessment and educational assistance to preschool-
aged children from low-income families.  Please call for information. 
 

Family Service, Inc. 
Address: 3927 1st Ave S., Billings, MT 59101 
Phone: (406) 250-2269 
Website: www.billingsfamilyservice.org 
Hours: 10 a.m.-3 p.m. M-F 
Services: Family Service helps families, seniors, and individuals meet their 
basic needs. Services provided include food, rent & utility assistance, low-
to-no-cost clothing, funding for education to improve employment 
opportunities, and a thrift shop with gently used household items and 
clothing. 
 

Family Support Network, Inc. 
Address: 1002 10th Street West, Suite 1, Billings, MT 59102 
Phone: (406) 256-7783 
Toll Free: 1-877-376-4850 
Fax: (406) 256-9879 
Website: www.mtfamilysupport.org  
Hours: 8 a.m.-5 p.m. M-F 
Services: A statewide non-profit agency that works with families at risk 
for abuse and neglect, and families who have a child with mental health 
issues.  Provides in-home and supervised visitation services and works 
with families to increase their capabilities to nurture children and provide 
safe and stable environments.  Family-friendly visitation rooms and a 
kitchen are provided.  Family Support Specialists promote positive 
parent-child interactions, help with life skills, and referral to other 
resources.  Certified teachers offer afternoon and evening parenting 
classes utilizing the Nurturing Parenting Program, an evidenced-based 
curriculum that is accepted by city, county, and municipal courts and by 
Child and Family Services.  Referrals for services come from Child 
Protective Services, schools, medical professionals, community 
agencies, and self-referrals.  Triple P (Positive Parenting Principles) 
service helps parents gain skills to promote positive relationships, teach 
new routines and behaviors, encourage desirable behavior, and manage 
misbehavior. 
Cost:  dependent on grant funding and program referral for all services 
 

 

http://www.explorershs.org/
http://www.billingsfamilyservice.org/
http://www.mtfamilysupport.org/
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Family Tree Center 
Address: 2520 5th Avenue South, Billings, MT 59101 
Phone: (406) 252-9799 
Fax: (406) 256-3014 
Website: www.familytreecenterbillings.org  
Hours: 9:00 a.m. – 5:00 p.m. M-Th. Parenting classes are available in 
the evenings. 
Services: Provides support and education for parents. Services include 
parenting classes using the Nurturing Parenting Program which 
facilitates knowledge in child development, positive guidance, self-care, 
and many other issues that affect families, in age-appropriate 
classes.  Home visiting provides families of children ages 0 to 12 with a 
Family Advocate who will work individually with them on goals identified 
together to help lessen the stressors within the home and improve family 
relationships.  Respite Child Care provides quality, nurturing childcare at 
no cost to parents/caregivers in need.  Community Caring is a volunteer-
based program that provides new parents with a source of support and 
encouragement.  Montana Women’s Prison Parenting program provides 
parenting classes, groups, one-on-one parent/child visits, and monthly 
kid’s day activities at the prison. Supporting Kids of Incarcerated Parents 
(SKIP) is designed to work with both the incarcerated parent and the 
caregivers so that the children have a stable, supportive environment in 
which they have the best chance of succeeding, both personally and 
socially.  A SKIP advocate can provide caregivers with information 
regarding community resources available in their area, explaining 
incarceration to children, and reunification plans.   
Cost: None for self-referred families. 
 

Friendship House  
Address: 3123 8th Avenue South, Billings, MT 59101 
Phone: (406) 259-5569 
Website: www.friendshipmt.org  
Hours: 8:30 a.m. – 5 p.m. M-F 
Services: A Christian service, that provides clothing (low cost), 
resources, referrals, recreational, and support services to youth and 
adults. Offers the Neighborhood Task Force, tax form help, informational 
counseling, and referrals.  Provides a summer enrichment program from 
7:30 a.m. to 5 p.m. M-F, June through August, and an after-school 
program from 2:30 - 5:00 p.m. Monday - Friday during the school 
year.  Provide parenting classes to help develop parenting skills (contact 
for date/time of classes).    
Cost: Nominal fee for some activities, sliding fee scale for summer 
daycare, and fee for after-school program. 
 

http://www.familytreecenterbillings.org/
http://www.friendshipmt.org/
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Harmony House - HRDC 
Address: 7 North 31st Street 
Phone: (406) 247-4732 or 800-433-1411 
Website: www.hrdc7.org  
Application: https://hrdc7.org/wp-content/uploads/2021/06/Harmony-
House-Application-11-14-18.pdf 
Services: Transitional living for 10 homeless women, ages 18-21, who 
are pregnant or parenting their first child.  May live in Harmony House for 
up to 21 months with additional 6 months of aftercare provided to aid 
transition to independent living. Provide education on parenting, child 
development, job skills, education, self esteem, relationships, community 
service learning, finding and maintaining employment, cooking, 
maintaining a household, etc. Complete 30 hours of activities each week. 
Hours:  Staff are available 7 am – 9 pm for meetings and life skills 
coaching.  Staff is available 24 hours a day in case of emergencies. 
Cost:  Damage deposit of $100.  Monthly rent based on income. 
 

La Vie Pregnancy Clinic 
Address: 2321 Broadwater Avenue, Billings, MT 59102 
Website: www.laviebillings.com  
Services: LaVie is a nonprofit that provides STI testing, pregnancy 
testing, and ultrasound exams. LaVie does not refer, prescribe or 
perform birth control measures including performing vasectomies or 
abortions.  
Hours:  9 a.m.-5p.m. M-F 
 

Maternal Child Health, Family Health Services - RiverStone Health 
Address: 123 S. 27th Street, Billings, MT 59101 
Phone: (406) 247-3360    
Hours: 8 a.m.-5 p.m. M-F 
Website: www.riverstonehealth.org  
Services: Provides services to pregnant women and teens, nursing 
mothers and children under 5 years of age through the WIC 
program.  Includes information and food assistance, registered nurses, 
social workers, dietician, developmental testing for children under 5 and 
referrals to other agencies. 
Cost: None for those who qualify.  Insurance and Medicaid are accepted. 
 
RiverStone Health Nurse Family Partnership 
Address: 123 S. 27th Street, Billings, Montana 59101 
Phone: (406) 247-3360 
Hours: 8 a.m.-5 p.m. M-F 

http://www.hrdc7.org/
http://www.laviebillings.com/
http://www.riverstonehealth.org/
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Website: https://riverstonehealth.org/healthy-families/nurse-family-
partnership/ 
Services: RiverStone Health’s Nurse-Family Partnership is a voluntary, 
free service for first-time moms that provides valuable knowledge and 
support throughout pregnancy and until their babies are two years 
old.  Partnering first-time moms with caring nurses empowers mothers to 
confidently create a better life for their children and themselves. 
Cost: None. 
 

STEP - Support and Techniques for Empowering People 
Address: 11 N 26th St, Billings, MT 59101 
Phone: (406) 248-2055 
Toll Free: 1-800-820-4180             
Hours: 8 a.m.- 5 p.m. M-F 
Website: www.step-inc.org  
Services: Support skills to enable parents to help developmentally 
disabled (DD) children and adults reach optimal independence. 
Information, referral to services and adaptive equipment, crisis 
intervention, counseling, resource material, and stimulation 
activities.  Two children’s group homes. Short-term care. Support living 
for adults. Life Span Respite and Senior Citizens. 
Cost: None. 
 

Tumbleweed Runaway Program, Inc. 
Address: 505 North 24th Street, Billings, MT 59101 
Phone: (406) 259-2558 24-hour crisis hotline: 1-800-816-4702 
Office Hours: 8 a.m.– 5 p.m. M-F   
Crisis Hours: Crisis counseling 24 hours/7 days a week and emergency 
shelter. 
Website: www.tumbleweedprogram.org  
Services: Provides crisis intervention, counseling, information, referral, 
emergency shelter, and other services for youth between the ages of 10 
and 24 and their families.    
Cost: None. 
 

Yellowstone Boys and Girls Ranch (YBGR) 
Address: 1732 S. 72 St. W., Billings, MT   59106 
Phone: (406) 655-2100 
Website: www.ybgr.org  
Services: Community-based services include various in-home and non-
residential services for children with serious mental health diagnoses and 
their families.  Residential Treatment Program provides secure on-
campus treatment for children with serious mental health diagnoses. 
Cost:  Please call to inquire 

https://riverstonehealth.org/healthy-families/nurse-family-partnership/
https://riverstonehealth.org/healthy-families/nurse-family-partnership/
http://www.step-inc.org/
http://www.tumbleweedprogram.org/
http://www.ybgr.org/
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Young Families Early Head Start Program 
Address: 1020 Cook Avenue, Billings, MT 59102 
Phone: (406) 259-2007 
Hours: 7:15 a.m. – 4 p.m. M-F 
Website: https://yfehs.org  
Services: Delivers comprehensive services for teen parents, children 
with disabilities ages 0 to 3, and low-income families for children ages 0 
to 3.  The focus is on the needs of the families in areas of health, 
education, nutrition, social services, career planning, and parent 
involvement, to enhance the quality of life of parents and 
children.  Daycare is provided during school. 
Cost: None. 
 

Youth Dynamics (YDI) – Billings & South Central Montana 
Address: 2334 Lewis Avenue, Billings, MT  59102 (YDI staff will travel up 
to 60 miles from Billings to provide clinical services) 
Phone: (406) 245-6539 
Fax: (406) 245-9647 
Website: www.youthdynamics.org    
Hours: 8 am – 5 pm, Monday - Friday 
Services: Provide family-focused youth/family mental and behavioral 
services for seriously emotionally disturbed children, including 
assessment, individual and family therapy, therapeutic mentoring, case 
management, in-home services, respite care, therapeutic foster care, 
substance abuse treatment, independent living services, and intensive-
level therapeutic youth home services.    
Cost:  Depends upon service.  Accepts HMK/HMK Plus (CHIP/Medicaid), 
and private insurance.  Sliding scale fees are available. 
 

CORRECTIONS AND RE-ENTRY SERVICES 

Alternatives, Inc. – Alpha House – Men’s Pre-Release 
Address: 3019 1st Ave. N., Billings, MT 59101 
Phone: (406) 259-9695 
Website: www.altinc.net  
Services: Pre-release center and jail alternative program.  Provides the 
required 40 hours of aggression control counseling mandated by 
Montana law to the offender.  Victims are given referral information 
regarding TROs, Gateway House, etc., and they may participate in the 
counseling if they so choose.  Follow-up is also conducted with the victim 
and the offender. 
Cost: No cost to the victim.  
 

 
 

https://yfehs.org/
http://www.youthdynamics.org/
http://www.altinc.net/
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Passages – Alternatives, Inc. – Women’s Pre-Release 
Address: 11001 S. 27 St., Billings, MT 59101 
Phone: (406) 294-9609 
Website: www.altinc.net Click on programs. 
Services: Pre-release center and jail alternative program with multiple 
programs provided to residents.  Also provide supervision assessments. 
 

State Adult Probation and Parole-Dept. of Corrections 
Address: 2615 4th Ave. S., Billings, MT 59101 
Phone: (406) 896-5400 
Website: https://cor.mt.gov  
Services: Supervises Adult Felony Offenders on Probation, Parole or 
Conditional Release from the Department of Corrections. 
 

Billings – U.S. Probation and Pre-Trial Services 
Address: 2601 2nd Ave. N., Billings, MT 59101 
Phone: (406) 657-6287 
Website: www.mtd.uscourts.gov/us-probation-pretrial-services  
 

Ted Lechner Youth Services Center 
Address: 410 S. 26th, Billings, MT 59101 
Phone: (406) 256-6825 
Services: Provides temporary shelter care to youth (under the age of 18) 
that have emotional and behavioral problems (abused, neglected and 
runaway) referred by a recognized child-placing agency.  Owned and 
operated by Yellowstone County. The juvenile detention center is located 
at this facility but in a completely separate section of the building. Youth 
in shelter care have no interaction with youth in the detention center. 
Cost:  Services are funded by various public agencies.  Private donations 
are accepted to support operational costs.    
 

Youth Court Services - 13th Judicial District 
Address: Yellowstone County Courthouse, 3rd Floor, Billings, MT 59101 
Mailing Address: P.O. Box 35031, Billings, MT  59107 
Phone: (406) 256-2838 
Services: Provides supervision for juveniles who have broken the law; 
preventive guidance can be given to juveniles at risk of doing 
so.  Referral services are provided.  Risk and Needs Assessments for 
youth are available upon request. 
Cost: Program fees and fines may be imposed. 

 
 
 
 

http://www.altinc.net/
https://cor.mt.gov/
http://www.mtd.uscourts.gov/us-probation-pretrial-services


72 

 

DISABILITY RESOURCES 
Adult Protective Services 
Department of Public Health and Human Services  
Address: 2121 Rosebud Drive, Suite D, Billings, MT 59102 
Phone: 844-277-9300 
Hours: 8 a.m.-5 p.m. M-F (closed during the noon hour) 
Website: https://dphhs.mt.gov  
Services: Provides adult protective services, including investigations and 
services to abused elders or disabled adults.  Anyone may call to report. 
Cost: None 
 

COR Enterprises 
Address: 2121 Lampman Dr., Billings, MT  59102 
Phone: (406) 248-9115 
Website: www.corenterprises.com  
Services: Provides vocational opportunities for adults with developmental 
disabilities.  Please inquire for more information. 
 

Disability Support Services – MSU-Billings 
Services: Provides for those with a documented physical or learning 
disability and need accommodations in the classroom or on campus,  
Phone: Trudy Carey, (406) 657-2283 (voice), (406) 545.2518 (video)  
Website: www.msubillings.edu/dss/   
 

Living Independently for Today and Tomorrow (LIFTT) 
Address: 1201 Grand Ave., Billings, MT 59102 
Phone: (406) 259-5181  1-800-669-6319 
Hours: 8 a.m.- 5 p.m. M-F 
Website: http://www.liftt.org/   TTY (406) 245-1225 
Services: Independent living services, peer mentoring, advocacy, 
information and referrals, assistance with Social Security, building 
ramps, Living Well With Disabilities classes, deinstitutionalization, deaf 
services, personal assistance, and equipment loans.  Serves all ages. 
Cost: Contact the agency for more information. 
 

STEP - Support and Techniques for Empowering People 
Address: 11 N 26th St. Billings, MT 59101 
Phone: (406) 248-2055 
Toll Free: 1-800-820-4180             
Hours: 8 a.m.- 5 p.m. M-F 
Website: www.step-inc.org  
Services: Support skills to enable parents to help developmentally 
disabled (DD) children and adults reach optimal independence. 
Information, referral to services and adaptive equipment, crisis 

https://dphhs.mt.gov/
http://www.corenterprises.com/
http://www.msubillings.edu/dss/
http://www.liftt.org/
http://www.step-inc.org/
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intervention, counseling, resource material, and stimulation 
activities.  Two children’s group homes. Short-term care. Support living 
for adults. Life Span Respite and Senior Citizens. No cost. 
 
Vocational Rehabilitation – State of Montana 
Address: 2121 Rosebud Drive, Suite C, Billings, MT 59102 
Phone: (406) 444-2590 
Toll Free: 877-296-1197  
Website: https://dphhs.mt.gov  
Services: State rehabilitation for individuals with disabilities; 
Developmental Disabilities Division, Rehabilitative Services Division, 
Visual Services Division. 
Cost: None. 

EDUCATION 
Adult and Community Education Center (ACEd) 
Address: 415 N. 30th Street, Billings, MT 59101 
Phone: (406) 247-3710                
Website: https://www.billingsschools.org/community/billings-adult-and-
community-education 
Services: Provides courses for earning a high school diploma, GED 
remediation courses, testing, pre-college brush-up, employment classes 
in secretarial and accounting fields, networking with other agencies, 
parenting classes, counseling, and career planning. 
Cost: None for academic brush-up classes, fee for most employment 
courses.  GED testing fees apply. 
 

Explorer’s Academy (formerly Head Start) 
Address: 615 N. 19 St., Billings MT  59101 
Phone: (406) 245-7233 
Website: www.explorershs.org  
Services: Provides assessment and educational assistance to preschool-
aged children from low-income families.  Please call for information. 
 
HRDC Alternative Education 
Address: 7 North 31st Street 
Phone: (406) 247-4732 
Website: https://hrdc7.org/ 
Services: Offer educational support for people who need tutoring in high 
school, who are working toward their GED, who want to brush up on 
basic skills, or who want to prepare for college.  Serve youth (must be 16 
years of age) and adults (any age). 
Hours:  8-12; 1-5 Monday through Friday 
Cost: May cost nothing. This is an income-based program.  You must 
qualify by income. Please inquire about specific guidelines. 

https://dphhs.mt.gov/
https://www.billingsschools.org/community/billings-adult-and-community-education
https://www.billingsschools.org/community/billings-adult-and-community-education
http://www.explorershs.org/
https://hrdc7.org/
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Billings School District (District 2) - Administration Department 
Address: 415 N 30th St, Phone: (406) 281-5000 
Website: www.billingsschools.org  
 

Montana Youth Challenge Academy 
Address: Univ. of Montana-Western, 790 Cornell St., Dillon MT 59725 
Phone: (406) 683-7556 or 683-7533. Toll Free: 1-877-367-6927 
Fax: (406) 683-7545 
Email: mtchallenge@mt.gov 
Admissions: (406) 683-7512 or email: michelle.nelon@mt.gov 
Website: www.youthchallenge.mt.gov  
Services: Assists at-risk Montana youth in developing skills and abilities 
necessary to become productive citizens.  The 100-bed academy is 
sponsored by Montana National Guard and State of Montana providing a 
highly structured, quasi-military environment using proven techniques of 
discipline and motivation to assist youth in turning their lives around. 
involves a sequence of an 11-day Acclimation Phase, 5-month 
Residential Phase, and 1-year Post-Residential Phase which includes a 
mentor to serve as a support system for program graduates. 
Student eligibility requirements: 
• Be withdrawn or transfer from high school 
• Be 16-18 years old when program begins 
• Be a US citizen and Montana resident 
• Pass physical exam and be drug free during the program 
• Not be on probation on the day program starts 
• Be free of felony convictions 
Mentor criteria: 
• 21 years old 
• May not be member of student's household or immediate family 
• Should live close proximity to where student lives after graduation 
• Must stay in contact with student during Residential Phase and for 14    
  months of Post-Residential Phase 
• Must attend 1-day mentor training session 
• Must send in monthly reports to academy 
• Serve as a support system for student including making referrals 
and   assisting student with access to community resources. 
 

Young Families Early Head Start Program 
Address: 1020 Cook Avenue, Billings, MT 59102 
Phone: (406) 259-2007 
Hours: 7:15 a.m. – 4 p.m. M-F 
Services: Delivers comprehensive services for teen parents, children 
with disabilities, and low income families for children ages 0 to 3.  Focus 

http://www.billingsschools.org/
http://www.youthchallenge.mt.gov/
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is on the needs of the families in areas of health, education, nutrition, 
social services, career planning, and parent involvement, to enhance the 
quality of life of parents and children.  Daycare is provided during school. 
Cost: None. 
 

EMPLOYMENT RESOURCES 
COR Enterprises and Career Guidance Center 
Address: 2121 Lampman Dr., Billings, MT  59102 
Phone: (406) 248-9115 
Toll Free: 1-800-775-1833 
Email: cor@corenterprises.com 
Career Guidance Center Phone: 256-8160 
Website: www.corenterprises.com  
Services: Provides vocational opportunities for adults with developmental 
disabilities in Billings and surrounding communities. 
 

HRDC Youth Employment & Training 
Address: 3116 1st Avenue North 
Phone: (406) 247-4732 
Website: www.hrdc7.org/how-we-help/youth/ 
Services: We offer life skills classes, education support, incentives, and 
paid work experience to youth ages 14-21 
Hours: 8-12; 1-5  Monday through Friday 
Cost: Participants must qualify by income.  Inquire for guidelines. 
 

Job Connection 
Address: 2070 Overland Ave, Ste. 101, Billings, MT  59102 
Phone: (406) 245-6323 
Fax: (406) 245-6768 
Website: www.jobconnention.org  
Provide supported employment for people with disabilities including 
employment preparation, placement, on-the-job training, continued 
support, and follow-along services with assistance from a Job Coach to 
effectively coordinate the client’s goals; help clients live on their own to 
the fullest, aiding in daily living tasks in a supportive, fun, and safe 
environment; provides education in cooking, budgeting, household 
solutions, healthy lifestyles, transportation access; promote individual 
growth by providing multiple classes including Moral Recognition 
Therapy, Anger Management and Friendship Club. 
Hours: 8 - 4 Monday through Friday 
Cost: Referral is required from an approved funding source. 
 
Job Corps 
Address: 2121 Rosebud Drive, Billings, MT  59102 

mailto:cor@corenterprises.com
http://www.corenterprises.com/
http://www.hrdc7.org/how-we-help/youth/
http://www.jobconnention.org/
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Phone: 800-733-JOBS [5627] or (406) 259-2322 
Website: www.Jobcorps.gov   
A U.S. Department of Labor Program, Job Corps allows young people to 
complete an education, learn a marketable trade, make lifetime friends, 
and graduate with a good job in hand.  Most Job Corps centers feature 
campus-like settings with dormitories where students live. Students 
receive guidance and support to lead them to long-term employment and 
success through a Career Development Services System. The system 
includes Outreach and Admissions, Career Preparation, Career 
Development, and Career Transition. 
Cost: Government funded 
 

Job Service – State of Montana  
Website: https://montanaworks.gov/job-service-montana 
Services: Provides job search assistance including help with resumes, 
interviews, skills assessments, and online applications.   Computers are 
available with internet access, copy machine, and fax for employment-
related purposes.  The website features current job openings. 
Hours: M-F 8-5 
 

People Ready 
Address: 2024 4th Ave. No., Billings, MT  59101 
Phone: (406) 252-8989 
Website  www.Peopleready.com   
Services: Provide temporary employment opportunities. 
Hours: 5:30a - 6:00p M-F, 7 - 11a Saturday, Closed Sunday 
 

Rural Employment Opportunities, Inc. (REO, Inc.) 
Phone: 406-437-2382 (Eastern Office) 
Phone: Toll Free in Montana only: 1-800-546-1140 
Migrant Education Program Phone:  406-256-1140 
Email: dana@reomontana.org or  info@reomontana.org 
Website: http://www.reomontana.org/  
Services: Provides assistance to seasonal workers in seeking permanent 
full-time employment, classroom training, etc.  Also provides assistance 
to seasonal migrant workers.  Emergency food and gas vouchers and 
other supportive services are available to qualified applicants. 
Cost: None 
 

Vocational Rehabilitation – State of Montana State 
Address: 2121 Rosebud Drive, Suite C, Billings, MT 59102 
Phone: (406) 444-2590 
Toll Free: 877-296-1197  

http://www.jobcorps.gov/
https://montanaworks.gov/job-service-montana
http://www.peopleready.com/
about:blank
mailto:info@reomontana.org
http://www.reomontana.org/
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Services: State rehabilitation for individuals with disabilities; 
Developmental Disabilities Division, Rehabilitative Services Division, 
Visual Services Division. 
Cost: None. 
 

GENERAL ASSISTANCE 
Billings Food Bank 
Address: 2112 4th Ave. No., Billings, MT  59101 
Phone: (406) 259-2856 
 

Consumer Credit Counseling Service of Montana 
Address: 1620 Alderson Avenue, Suite 27, Billings, MT  59102 
Phone: (406) 656-4370 
Website: www.consumercredit.com   
Services: Debt counseling and guidance, debt management planning, 
credit reports, employee assistance programs, education for individuals 
and businesses 
Cost: $10 Counseling fee if pre-approved.  $50 max for debt 
management plans.  Some fees may be waived.  Education is no cost. 
 

Dress for Success 
Address: 333 N 31st St., Billings, MT 59101 
Phone: (406) 256-7304 
Hours: 9 a.m.-5 p.m. M-Th; donations received 9-11a.m. Wed 
Website: www.dressforsuccess.org  
Services: Each woman has an opportunity to work with a professional 
consultant to receive appropriate clothing for a job interview. A second 
selection of clothes when she has obtained a job and a third after being 
employed for 30 days. Shoes and accessories are provided, along with 
professional hair and cosmetic assistance.  
Cost: None. 
 

Family Service, Inc. 
Address: 3927 1st Ave S., Billings, MT 59101 
Phone: (406) 250-2269 
Website: www.billingsfamilyservice.org 
Hours: 10 a.m.-3 p.m. M-F 
Services: Family Service helps families, seniors and individuals meet their 
basic needs. Services provided include food, rent & utilities assistance, 
low-to-no cost clothing, funding for education to improve employment 
opportunities, and a thrift shop with gently used household items and 
clothing. 
 

http://www.consumercredit.com/
http://www.dressforsuccess.org/
http://www.billingsfamilyservice.org/
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Human Resources Development Council (HRDC - District 7) 
Address: 7 North 31st Street, Billings, MT 59103 
Phone: (406) 247-4732; 1-800-433-1411 
Hours: 8 a.m. - 5 p.m. M-F 
Website: www.hrdc7.org    
Services: Provides a variety of services to low-income population.  
Examples of services: energy share, Child Care Resource and Referral, 
Section 8 housing assistance payment program, families for self-
sufficiency, etc.  Referrals, counseling, and support. 
Cost:  None, but must be economically disadvantaged according to 
federal or state guidelines.  Eligibility varies with program. 
 

Montana Legal Services Association (MLSA) 
Address: 207 N. Broadway, Ste 430, Billings, MT. 59101 
Phone: 1(406) 442-9830 or 1 (800) 666-6899 
Email: vlan@mtlsa.org or to schedule an appointment: legalserver.org 
Hours: 9-5 
Website: www.MontanaLawHelp.org  
Appointments: legalserver.org 
Services: MLSA is a private, non-profit law firm that provides free legal 
help to low-income people facing civil legal problems such as divorce, 
domestic violence, or matters of housing, taxes, debt, public benefits, 
parenting plans, etc.  Provide legal assistance for crime victims on 
Orders of Protection, Parenting Plans, consumer issues and forms, 
advice, and wrap-around services. Website has helpline updates, a legal 
advice schedule, updated resources, and on-line applications for legal 
services.  Attorneys provide technical assistance and training or basic 
information to organizations on non-case specific legal questions related 
to court rules and procedures, advocate privilege, or victims’ rights.    
 

Office of Public Assistance 
Address:  111 N. 31st Street, Billings, MT  59101 
Phone: (406) 237-0520 
Website: www.dphhs.mt.gov  
Hours: 8 - 4:45 M-F 
Services: Facilitates Medicaid, TANF and SNAP benefits/financial 
assistance programs for low-income families/individuals. 
Cost: None 
 

Rocky Mountain Tribal Leaders Council  
Address: 2929 3rd Ave N Suite 300 Billings, MT 59101 
Phone: (406) 252-2550 
Website: www.rmtlc.org  
Hours: 9am-5pm, M-F (office hours).  Hours vary by services 

http://www.hrdc7.org/
mailto:vlan@mtlsa.org
http://montanalawhelp.org/
https://mtoi.legalserver.org/modules/matter/extern_intake.php?pid=69&h=1e34a2
http://www.dphhs.mt.gov/
http://www.rmtlc.org/


79 

 

Services: Facilitates a variety of wellness, employment, support, 
advocacy, and recovery services for tribal members and persons who 
identify as Native American throughout 11 tribal affiliations in MT/WY. 
The Tribal Epidemiology Center, a division of the Council, builds 
community-driven public health and epidemiological capacity through 
outreach and creative partnerships. 
Cost: No cost for most services. 
 

Saint Vincent De Paul Society 
District Council Address: 3005 1st Ave. S., 59101 
Phone: (406) 252-1855  
Website: www.svdpmt.org  
Hours: 9 - 5 M-F 
Services: Provides assistance that varies with individual client 
need.  Examples: clothing, furniture, utility and rent assistance, etc. 
limited counseling available. 
Cost: Based on need and ability to pay. 
 

Salvation Army 
Address: 2100 6th Avenue North, 59101 
Phone: (406) 245-4659 
Hours: 9:00 a.m. – 4:00 p.m., M-F 
Website: www.billings.salvationarmy.org    
Services: Provides emergency assistance such as food, shelter, clothing, 
counseling, transportation, etc. Also has a thrift store.  Offers church 
services and Sunday school on Sundays. 
Cost:   None for emergency assistance based on individual needs. 
  
Social Security Administration 
Address: 2900 4th Avenue North, Room 100, Billings, MT 59101 
National Toll Free:  1-800-772-1213                                                    
Hours: 9 – 3:30 p.m., M-F 
Website: www.ssa.gov  
Services: Processes applications for social security numbers. It 
administers: Medicare programs; Supplemental Security Income (SSI); 
and programs for the needy, disabled, and aged (over 65). Also 
manages the earning records for all people covered under social security 
to ensure the correctness of reporting practices. 
Cost: None. 
 

 
 
 
 

http://www.svdpmt.org/
http://www.billings.salvationarmy.org/
http://www.ssa.gov/
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Yellowstone Boys and Girls Ranch 
Address: 1732 S. 72 St. W., Billings, MT   59106 
Phone: (406) 655-2100 
Website: www.ybgr.org  
Services: Community Based Services include various in-home and non-
residential services for children with serious mental health diagnoses and 
their families.  
 

YWCA 
Address: 909 Wyoming Avenue, Billings, MT 59101 
Phone: (406) 252-6303  
Crisis Line: (406) 245-4472  
Crisis Text Line: (406) 702-0229 
Website: www.ywcabillings.org  
Services: Children’s Services (childcare ages 6 weeks to 5 years), 
Domestic & Sexual Violence Victim Services, Employment & Training 
Center, and Supported Living 
Cost: Cost varies based on services accessed 
 

 
 

HOMELESS/HOUSING RESOURCES 
HomeFront 
Address: 2415 First Avenue North, Billings, MT 59101 
Phone: (406) 245-6391 
Website: https://homefrontpartners.org/ 
Services: Provides low-income housing for those who qualify.  There is a 
waiting list, which goes by date of application.  Family self- sufficiency 
program offered. 
Cost: None 

 
Family Promise (formerly the Interfaith Hospitality Network) 
Address: 10 S 26th St., Billings, MT 59101 
Phone: (406) 294-7432 
Services: 
Hours: 9am-5pm M-F (day center hours) 

http://www.ybgr.org/
http://www.ywcabillings.org/
https://homefrontpartners.org/


81 

 

Cost: None 
Website: www.familypromiseyv.org  
Services: A network of community congregations/volunteers providing 
shelter/meals, case management services and support to families 
experiencing homelessness. 
 

HRDC Harmony House - HRDC 
Address: 7 North 31st Street 
Phone: (406) 247-4732 or 800-433-1411 
Website: www.hrdc7.org  
Application: https://hrdc7.org/wp-content/uploads/2021/06/Harmony-
House-Application-11-14-18.pdf 
Services: Transitional living for 10 homeless women, ages 18-21, who 
are pregnant or parenting their first child.  May live in Harmony House for 
up to 21 months with additional 6 months of aftercare provided to aid 
transition to independent living. Provide education on parenting, child 
development, job skills, education, self-esteem, relationships, community 
service learning, finding and maintaining employment, cooking, 
maintaining a household, etc. Complete 30 hours of activities each week. 
Hours:  Staff are available 7 am – 9 pm for meetings and life skills 
coaching.  Staff is available 24 hours a day in case of emergencies. 
Cost:  Damage deposit of $100.  Monthly rent based on income. 
 

Independence Hall – Volunteers of America, Northern Rockies 
Address: 710 Lake Elmo Dr., Billings, MT  59105 
Phone: (406) 259-5368 
Website: www.voanr.org  
Services: Provides housing for 20 male veterans for up to 2 
years.  Residents are required to look for a job.  Staff assist with contacts 
to various resources.   
Homeless Veterans Reintegration Program at Independence Hall: 
Also at the house, provide supportive services to assist homeless 
veterans in returning to gainful employment and to more normal routines 
of life.  Participants must look for work and report to staff on their efforts 
to find a job. This grant-funded program provides clothing, fuel needed 
for job search travel, and tools for job obtained, among other services. 
Cost:  Residents pay 30% of their income toward rent.   
For other services for Veterans see page 84-87. 
 

Interfaith Hospitality Network – See Family Promise 
Montana Rescue Mission 
Website: www.MontanaRescueMission.org   
Services: Provides emergency temporary shelter to homeless 

http://www.familypromiseyv.org/
http://www.hrdc7.org/
http://www.voanr.org/
http://www.montanarescuemission.org/
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individuals from a distinctly Christian perspective for those seeking help 
and solutions. Also available are clothing, hot meals, chapel services (on 
Sunday’s pick-up service available), showers, haircuts, emergency 
transportation, counseling, emergency medical care, advocacy and 
referrals. 
•Three different participation levels of programs are offered.  The goal is 
that each of the classes and levels will help guests with next steps to 
achieve success in life after they leave the Mission.  Each program level 
carries class credits and chore requirements for program involvement 
and differs in length of stay.  
•The REACH-Out program was designed for the continued social, 
emotional, and spiritual development and enjoyment of children 
experiencing homelessness.  Activities are planned around:  Recreation, 
Education, Arts, Culture and Health – Outside the Mission 
environment.  The Mission works closely with the Homeless Liaison from 
the Billings School District for after-school tutoring and to ensure school-
age children attend school regularly. 

Services for Men 
Address:  2822 Minnesota Avenue, Billings, MT 59101 
Phone: (406) 259-6079 

Services for Women & Families 
Address:  2822 Minnesota Avenue, Billings, MT 59101 
Phone: (406) 259-6079 
Cost:  None. 
 

Montana Rescue Mission Admin Address: 2902 Minnesota Avenue 
Phone: (406) 259-3800 

Tumbleweed Runaway Program, Inc. 
Address: 505 North 24th Street, Billings, MT 59101 
Phone: (406) 259-2558 24-hour crisis hotline: 1-800-816-4702 
Office Hours: 8 a.m. – 5 p.m. M-F   
Crisis Hours:  Crisis counseling and youth shelter care services are 
available 24 hours, 7 days per week. 
Website: www.tumbleweedprogram.org  
Services: Provides services for youth between the ages of 10 and 18 and 
their families.  Offers crisis intervention, counseling, information, referral, 
and other services.  
Cost: None. 
 

 
 
 
 

http://www.tumbleweedprogram.org/
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School District 2 - Homelessness Education Liaison  
Billings Public Schools 
Address: 1044 Cook Ave., Billings, MT  59101 
Phone: (406) 281-6719       
Hours: 8am-4pm M-F     
Cost: None 
Services: Homeless students K-12 in School District #2 receive 
necessary school supplies, help with enrollment/registration, 
transportation, and educational support as well as referrals for other 
needs. 
 

MEDICAL AND DENTAL RESOURCES 
Billings Clinic 
Address: 2800 10th Avenue North, Billings, MT 59107 
Phone: (406) 238-2500  24 Hour Health Line/Support Group: 255-8400 
Same Day Care Downtown: (406) 238-2677 
Same Day Care West: (406) 238-2900 
Same Day Care Heights: (406) 238-2575 
Website: http://www.billingsclinic.com/  
Services: Major medical facility offering a full range of medical 
services.  Provides medical and psychiatric services, support and 
referrals and notifying law enforcement officials for victims of family 
violence.   
Cost: Based upon services delivered.  Medicaid and insurance accepted. 
 

Billings Urban Indian Health & Wellness Center 
Address: 1230 N. 30th St., Billings, MT 59101 
Phone: (406) 534-4558 
Fax: 1-(406) 290-7450 
Website: www.billingsurbanindialhealth.org  
email: info@ billingsurbanindialhealth.org to schedule an appointment 
Services: Operated by the Native American Development Corporation, 
the Center provides health and wellness services through an accessible, 
culturally appropriate environment. Services include transportation to and 
from Crow and Pryor clinics, general checkups, sports physicals, health 
insurance navigation, behavioral health services, nutrition classes, health 
education, and referrals to other services. 
 

Crow/Northern Cheyenne Hospital 
Address: P.O. Box #9, Crow Agency, MT 59022 
Phone: (406) 638-2626 
Fax: (406) 638-3569 
 

 

http://www.billingsclinic.com/
http://www.billingsurbanindialhealth.org/
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Maternal Child Health, Family Health Services 
Address: 123 S. 27th Street, Billings, MT 59101 
Phone: (406) 247-3360    
Hours: 8 a.m. - 5 p.m. M-F 
Website: www.riverstonehealth.org  
Services: Provides services to pregnant women and teens, nursing 
mothers and children under 5 years of age through the WIC 
program.  Includes information and food assistance, registered nurses, 
social workers, dietician, developmental testing for children under 5 and 
referrals to other agencies. 
Cost: None for those who qualify. Insurance and Medicaid are accepted. 
 

Vocational Rehabilitation – State of Montana State 
Address: 2121 Rosebud Drive, Suite C, Billings, MT 59102 
Phone: (406) 248-4801   Toll Free:  1-888-279-7532 
Services: State rehabilitation for individuals with disabilities; 
Developmental Disabilities Division, Rehabilitative Services Division, 
Visual Services Division. 
Cost: None. 
 

Planned Parenthood  
Address: 1844 Broadwater Avenue #4, 59102 
Phone: (406) 656-9980 or (406) 869-5040 
Address:  100 West Wicks Lane, Billings, MT  59105 
Hours:  Generally 9-6 M-F  

Broadwater closed Wednesday 
 Wicks office open 8-6 Wednesday 
Website: www.plannedparenthood.org  
Services: Education information, medical services, supplies and 
supervision for medically approved birth control methods. Abortion 
services, pelvic exams, paps, and pregnancy tests, breast exams, blood 
pressure checks, STD, HIV, AIDS testing and counseling.  Infertility, 
tubal litigation and referral.  Related services are available to men such 
as vasectomy counseling and referral. 
Cost: Sliding fee scale based on the annual gross income of the 
household and the number of family members. Medicaid patients 
accepted as well as insurance. 
 

RiverStone Health 
Address: 123 South 27 Street, Ste. A, Billings, MT 59101 
Phone: (406) 247-3200 or 247-3350 
Hours:   M-Th. 8 a.m. – 7 p.m., Friday 8 a.m. – 5 pm 
Website: www.riverstonehealth.org  

http://www.riverstonehealth.org/
http://www.plannedparenthood.org/
http://www.riverstonehealth.org/
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Services: General family medical, dental, and prenatal care; education, 
support and referrals; immunizations; STD testing and counseling; Nursing, 
nutrition, and social services; Well-Baby Clinic and immunizations;         
Cost: Sliding fee scale for low-income patients with proof of income, accepts 
Medicaid, Medicare and private insurance. 
 
Ronald McDonald House 
Address: 1144 North 30th Street, Billings, MT 59101-0124 
Phone: (406) 256-8006 (8 a.m. – 9 p.m. daily for room requests). 
Hours: Open 24 hours, holidays and weekends. 
Website: www.rmhc.org or www.rmhcmontana.org  
Services: Provides a house for parents who have children as patients in 
a Billings hospital or medical center, giving a homey environment. 
Cost: Overnight guests are asked to make a $10 donation. No one is 
turned away for inability to pay. 
 

Saint Vincent Health Care 
Address: 1233 N. 30th Street, Billings, MT 59101 
Phone: (406) 657-7000 
Website: www.sclhealth.org  
Services: Major medical facility.  Provides a complete range of medical, 
surgical, and outpatient services. 
Cost: Varies according to the service provided. 
 

MENTAL HEALTH RESOURCES 
Billings Clinic Behavioral Health Clinic 
Address:  1020 N. 27 St. 
Phone: (406) 238-2500 
Services:   Provides mental health assessment and psychiatric services 
on an outpatient basis. 
Cost:  Fee per service. 
 

Counseling and Therapy - Professional  
Address: Check your local telephone directory yellow pages under 
"Counselors"; "Physicians (Psychiatry)". 
Alcohol/Drug Abuse Hotline: 1-800-662-4357 
(See pages 55-56 - Choosing a Therapist) 
 

Mental Health Center 
Address: 1245 N 29th St., Billings, MT 59101 
Phone: (406) 252-5658    Emergency: 1-800-266-7198 (after hours)  
Emergency: 1-800-266-7198 
email:  www.mhcbillings.org  

http://www.rmhc.org/
http://www.rmhcmontana.org/
http://www.sclhealth.org/
http://www.mhcbillings.org/
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Services: Provides outpatient assessment and treatment for victims of 
physical, emotional, and sexual abuse.  Individual anger management 
counseling and anger management groups for males are 
available.  Psychiatric and emergency services are also available, as 
well as psychological evaluations.  A chemical dependency program with 
certified drug and alcohol counselors is available.  Other services are 
available as well.  Services are for people aged 18 and older. 
Hours: 8 - 5 M-F 
Cost: Discounted fees for patients who qualify; accepts insurance, 
Medicaid, Medicare, and CHIP. 
 

NAMI-Billings (National Alliance on Mental Illness) 
Address:  955 Broadwater Square, Billings, MT 59101 
Phone:  406-256-2001 
Website: www.namibillings.org  
Services: Provides encouragement and personal help to individuals with 
mental illness, their families, friends, and their health-care providers. 
Services include peer-led support groups, family and teen support 
groups, and informational presentations and classes for people 
experiencing mental illness and their family members or other 
caregivers. 
Hours: 9-1p, M-F 
Cost:  None 
 

St. Vincent Behavioral Health Associates 
Address: 2900 12th Ave. N., Ste 280W 
Phone: (406) 237-3585 
Services: Mental health assessment and therapy on an outpatient basis. 
Cost:  Fee per service. 
 

SENIOR/ELDERLY RESOURCES 
Adult Protective Services 
Department of Public Health and Human Services  
Address:  2121 Rosebud Drive, Suite D, Billings, MT 59102 
Phone: (406) 655-7640 
Hours: 8 a.m. – 5 p.m. M-F (closed during the noon hour) 
Services:  Provides adult protective services, including investigations and 
services to abused elders or disabled adults.  Anyone may call to report. 
Cost: None 
 

Adult Resource Alliance (Formerly Yellowstone Co. Council on Aging) 
Address: 1505 Ave. D, Billings, MT 59102 
Mailing Address:  P.O. Box 20895, Billings MT  59104 
Phone: (406) 259-9666 

http://www.namibillings.org/
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Hours: 8 a.m. – 5 p.m. M-F 
Website: www.allianceyc.org  
Services: Provides "meals-on-wheels" for homebound elderly, home 
repair services, and nutritional meals at five sites in Billings and four 
other area communities in Laurel, Huntley, Worden, and 
Custer.  Provides the publication "Senior News" which is a list of menus, 
activities, special programs, services, and the Retired Senior Volunteer 
Program (RSVP). 
Cost: None 
 

Big Sky Senior Services, Prevention of Elder Abuse Programs 
Address: 935 Lake Elmo Dr. Suite B, Billings, MT  
Phone: (406) 259-3111 - Case Manager: (406) 896-9696  
Hours: 8:30 a.m. – 4:30 p.m. M-F. 
Websites: www.bigskyseniorservices.org     

 www.mtelderabuseprevention.org  
Services: Investigates elder abuse, neglect and financial exploitation.  
Provides case management and financial payee services for elders and 
disabled adults who have been or are at risk of abuse.  Presentations on 
abuse and financial exploitation for community groups. Trains community 
volunteers that watch for and report possible elder abuse.   
Cost: Monthly fee for financial payee services. All other services are free, 
but donations are appreciated. 
 

Billings Community and Senior Center 
Address: 360 North 23rd Street, Billings, MT 59101 
Phone: (406) 657-3050 
Hours: Mon - Fri 9 a.m. – 5 p.m. 
Services: Provides social and educational programs and companionship 
for people over 60 attending the Center.  Provides classes on estate 
planning, nutritional information, health assessments, social security 
benefits and other recreational/educational programs.  Also provides 
meals and referrals to outside agencies. 
Cost: Minimal charge for meals. 
 

Southside Senior Citizens Center 
Address:  901 S 30th St., 59101 
Phone:  256-6413 
Hours: 10-2 M-F 
Annual Dues:  $10 
Services: please call to inquire about services offered 
 

Yellowstone County Council on Aging - See Adult Resource Alliance 
 

http://www.allianceyc.org/
http://www.bigskyseniorservices.org/
http://www.mtelderabuseprevention.org/
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Other Resources: 
https://www.caring.com/senior-living/assisted-living-benefits-for-
veterans/  

https://www.caring.com/senior-living/assisted-living/  

https://www.caring.com/senior-living/assisted-living/montana 
 

TRANSPORTATION 

City Cab          406-252-8700   
Driver’s License Bureau, 615 B South 27th St   406-896-4326 
Jefferson Lines, 1830 4th Avenue N.     406-245-5166 
MET Transit, 1705 Monad Road      406-657-3080 
MET Special Transit, 1705 Monad Road   406-248-8805 
Billings Urban Indian Health & Wellness Center  406-534-4558 
Transport to and from Crow and Pryor clinics  
1230 N. 30th St., Billings, MT 59101    
 

TREATMENT AND RECOVERY RESOURCES 
Alcoholics Anonymous (Al-Anon, and Alateen) 
Phone: Answering Service - (406) 657-0776  
24-hour access help and treatment: 1-800-410-2560 
Services: Support group for recovering alcoholics and families of 
alcoholics.  Provides group meetings, 24-hour "hot-line" and individual 
support through sponsors.  
Cost: None 
 

Mental Health Center 
Address: 1245 N 29th St., Billings, MT 59101 
Phone: (406) 252-5658    Emergency: 1-800-266-7198 (after hours)  
Emergency: 1-800-266-7198 
email:  www.mhcbillings.org  
Services: Provides outpatient assessment and treatment for victims of 
physical, emotional, and sexual abuse.  Individual anger management 
counseling and anger management groups for males is 
available.  Psychiatric and emergency services are also available, as 
well as psychological evaluations.  A chemical dependency program with 
certified drug and alcohol counselors is available.  Other services are 
available as well.  Services are for people aged 18 and older. 
Hours: 8 - 5 M-F 
Cost: Discounted fees for patients who qualify; accepts insurance, 
Medicaid, Medicare, CHIP. 

https://www.caring.com/senior-living/assisted-living-benefits-for-veterans/
https://www.caring.com/senior-living/assisted-living-benefits-for-veterans/
https://www.caring.com/senior-living/assisted-living/
https://www.caring.com/senior-living/assisted-living/montana
http://www.mhcbillings.org/
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Rimrock Foundation 
Address: 1231 North 29th Street, Billings, MT 59101 
Phone: (406) 248-3175; 24 Hour: 1-800-227-3953 
Website: www.rimrock.org  
Services: Comprehensive residential and outpatient services for all types 
of addictions for adults, adolescents, and their families.  
Cost: Sliding fee scale available for detox and outpatient, limited 
assistance for other services available. 

 
UTILITIES 

 

City of Billings-Solid Waste Division    (406) 657-8260 
BFI-(County Garage)        (406) 248-5400 
HRDC Dist. 7: (LIHEAP)       (406) 247-4778 
Montana Dakota Utilities-(Natural Gas)   1-800-638-3278 
Northwestern Energy       1-888-467-2669 
Yellowstone Valley Electric Cooperative    1-800-348-3411 
Public Utilities Department-(water)     (406) 657-8323 
Heights Water         (406) 252-0539 
Lockwood Water        (406) 259-4120 
City of Laurel Water       (406) 628-8791 
 

 
 

VETERAN AND MILITARY FAMILY RESOURCES 
American Legion Posts and American Legion Auxiliaries–Legion.org 
Department of Montana, Veterans Service Office 
P.O. Box 52, Helena, 59363.      (406) 495-2086 
 

American Legion, (Post 4):1540 Broadwater, 59102  (406) 652-2275 
Post 117:P. O. Box 866, 59103 –        email: post117adj@yahoo.com 
Auxiliary Unit 117: P.O. Box 575, 59103   (406)690-3006 
Post 119: 526 Laurie Ln, 59105,      (406) 254-2305 
Post 123 & Auxiliary Unit: PO Box 211, Laurel, 59044 (406) 697-2423 
Post 111: 115 Hwy 312, Huntley, 59037    (406) 348-2089 
Post 77: Lame Deer, P.O. Box 1405, 59403   (406) 477-4548 
 

 

http://www.rimrock.org/
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Marine Corps League, Det 418, 2951 Gable Rd, 59102 (406) 252-8766 

VFW – Veterans of Foreign Wars - vfw.org 
Post 1634: 4242 State Ave, Billings,59102    (406) 252-1448 
Post 6774: 637 Anchor St., Billings, 59105   (406) 248-3148 
Post 3177: 313 W Main St, Laurel, 59044   (406) 671-6194 
Post 7407: 2445 Main St., Worden, 59006   (406) 545-7166 
 
Disability Support Services - MSU-Billings 
If you have a documented physical or learning disability and need 
accommodation in the classroom or on campus, please contact the 
Disability Support Services Office.   
Call Trudy Carey at (406) 657-2283 (voice), (406) 545-2518 (video 
phone). For other related resources and online links go to the website 
www.msubillings.edu/dss/  
 

24/7 Outreach Center       
Toll Free: 866-966-1020 
e-mail: resources@dcoeoutreach.org  
website and online chat: www.realwarriors.net 
 

Eastern Montana Veterans Home 
Address: 2000 Montana Avenue, Glendive, MT 59330 
Phone: (406) 377-8117 or Toll Free: 1-866-887-3684 
Services: 80-bed intermediate/skilled-care facility including a 16-bed 
Alzheimer’s unit for veterans and/or spouses. State owned. Managed by 
Glendive Medical Center.  
Cost: Contact for more information. 
 

Family Assistance Centers (Veterans) National Guard Bureau 
Billings:  2915 Gabel Road, 59102            Phone: (406) 655-6262 
Fort Harrison: (406) 324-3232   Toll Free:  1-877-706-7598 
 

Housing Program: 20-bed complex designed for male veterans who are 
homeless and need a sheltered, safe environment to provide a fresh 
start. Built and operated by Volunteers of America, it is a transitional 
place with a structured environment. Veterans can stay for 2 years while 
they seek employment, enter job training, or further their education. 
 

Independence Hall – Volunteers of America, Northern Rockies 
Address:  710 Lake Elmo Drive, Billings, MT 59105          
Phone: (406) 259-5368 
Services: Independence Hall is a 20-bed men's transitional housing 
facility located in Billings, Montana for honorably discharged veterans 
 

http://www.msubillings.edu/dss/
mailto:resources@dcoeoutreach.org
http://www.realwarriors.net/
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Homeless Veterans Reintegration Program: 
Also at Independence Hall, supportive services to assist homeless 
veterans in returning to gainful employment and normal routines of 
life.  Participants report to staff on efforts to find a job. Clothing, fuel 
needed for job search travel, tools for job obtained, and other services. 
Cost:  Residents pay 30% of their income toward rent.  
 

Job Service – State of Montana  
Address: 2121 Rosebud Dr., Ste. B. 
Phone: (406) 652-3080 
Website: www.montanaworks.gov 
Services: Provides job search assistance including help with resumes, 
interviews, skills assessments, and online applications.   Computers 
available with internet access, copy machine and fax for employment-
related purposes.  The website features current job openings. 
Montana U.S. Congressional Delegation 
US Senator John Tester, 2900 4th Ave. N. Ste 201, (406) 252-0550 
US Senator Steve Daines, 222 N. 32nd St., Ste 100, (406) 245-6822 
 

Montana Veterans Affairs Division                               
Phone: (406) 324-3742 Benefits 
Website: https://dma.mt.gov/mvad/index 
 

Miles City VA Medical Center- Montana VA Health Care System 
Address: 210 S. Winchester Ave., Mile City, MT, 59301 
Phone: (406) 874-5600 
Hours:  8-4:30 M-F 
Website: www.montana.va.gov  
 

Neural Injury Center 
Address:  Skaggs Building 115, Univ. of Montana, Missoula, MT. 59812 
Phone: (406) 243-4017 - Cindi Laukes, Chief Operating Officer 
Email: cindi.laukes@mso.umt.edu 
Website:  www.health.umt.edu/nic   
Provides specialized diagnostic screening, assessment, and support to 
veterans, athletes, and others challenged by brain injuries.  State-of-the-
art technologies and clinical services provide anonymous screening for 
concussion/mild TBI, medical referrals, and supportive assistance on the 
UM Campus in Missoula.  Also offer support and education for veterans 
and family members through on-campus opportunities, follow-up support, 
and networking with community resources. 
Cost:  Most are at no cost, low cost, or on a sliding scale.  Most 
insurance is accepted. 
 

http://www.montanaworks.gov/
https://dma.mt.gov/mvad/index
http://www.montana.va.gov/
http://www.health.umt.edu/nic
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US Dept of Veterans Affairs, VA Health Care System (Billings Area) 
VA Community Based Outpatient Clinic 
Address: 1775 Spring Creek Lane, Billings, MT 59102 
Phone: (406) 373-3500  
Crisis Line: 1-800-273-8255, press “1”  
Ask a Nurse Hotline: 1-866-369-8020   
Services:  Provide mental health, OEF/OIF, and the Disabled American 
Veteran (DAV) Transportation Network. 
Hours:    Patient appointments 8:00 a.m. - 4:30 p.m. M-F 
  Pharmacy - 8:00 a.m. – 4:15 p.m. M-F 
  Lab:  7:30 a.m. – 4:30 p.m. M-F 
 

Billings Vet Center 
Address: 2795 Enterprise Avenue, Suite 1, Billings, MT 59102 
Phone: (406) 657-6071 or 1-877-927-8387 (24-hour line) 
Hours: 7:30-6:30 M-TH, 7:30-4:30 F, Sat/Sun by appointment. 
Services: Provides counseling and referrals for eligible war-era veterans 
and families in making post-military adjustments to civilian 
life.  Counseling is provided for men and women who were victims of 
sexual trauma or harassment while in the military and bereavement 
counseling services to parents, spouses, children, and siblings of service 
members who die while on active duty, and federally activated Reserve 
and NG. 
Cost: None. 
 

VA Clinic-Montana Veterans Health Care System 
Address: 1775 Spring Creek Ln, Billings, MT 59102 
Phone: (406) 373-3500 
Hours: 7:30-4:30 M-F 
Website: www.Montana.va.gov  
 

Veteran’s Crisis Line 
Phone: 988 then Press 1 
Phone for deaf or hearing impaired: 1-800-799-4889 
TXT: 838255 
Website and on-line chat: www.veteranscrisisline.net   
Hours: 24/7 
Services:  Connect to reach caring, qualified responders with the 
Department of Veterans Affairs, many of them are veterans 
themselves.  Support is confidential.  Serves veterans, service members, 
National Guard, Reserved, and family members and friends. 
Cost:  Free support 
 

 

http://www.montana.va.gov/
http://www.veteranscrisisline.net/
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Veterans Navigation Network 
Address: 2173 Overland Ave, Billings, MT 59102 
Phone: (406) 435-9308 
Website: www.veteransnavigation.org 
Services: VNN creates a network that strives to allow Veterans to 
succeed through job placement, physical and mental health, and linking 
the other services available, by creating a network of support throughout 
the community.  Peer to peer mentorship among our Veterans, along 
with help and guidance from non-military members of the community will 
be other tools used to help Navigate. 
 

Veteran's Success Center 
Address: College of Education Room 106, MSU-Billings Campus 
Phone: (406) 657-2968 
Hours: 8-5 
Website: www.msubillings.edu/vets Includes links to veteran resources 
Services: College of Education building is on the south-west edge of the 
campus. The center is for military affiliated students to use to relax, 
watch TF, x-box, eat, meet, study, etc. A Veteran lounge is available on 
the City College campus on the 1st floor of the Tech Building. 
 

Women’s Veterans Healthcare    
Website: www.womenshealth.va.gov   
 

Veterans Upward Bound: 
Address: MSU-Billings campus, Cisel Hall Room 109,  

1500 University Drive, 59101 
Phone: (406) 657-2075 or Toll Free 1-877-356-8387(VETS) 
Website: www.vubmt.com  
 

Other Resources: 
https://www.caring.com/senior-living/assisted-living-benefits-for-
veterans/  
 

VICTIM ASSISTANCE RESOURCES 
Department of Corrections (DOC) 
The DOC victim programs office hours are 8 a.m. to 5 p.m. Monday 
through Friday except state and federal holidays. 
Mailing Address: P.O. Box 201301, Helena, MT 59620-1320 
Phone: (406) 444-3930 
Fax: (406) 444-4920 
Website: https://cor.mt.gov  
 

http://www.veteransnavigation.org/
http://www.msubillings.edu/vets
http://www.womenshealth.va.gov/
http://www.vubmt.com/
https://www.caring.com/senior-living/assisted-living-benefits-for-veterans/
https://www.caring.com/senior-living/assisted-living-benefits-for-veterans/
https://cor.mt.gov/
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The Montana Department of Corrections (DOC) serves victims of crime 
whose offenders are under DOC supervision in prisons and community-
based alternatives. Information and notification about offender custody 
status and location are provided. Referrals are offered to public and 
private help agencies. Victims are offered a voice in the criminal justice 
process through restorative programs that promote healing. 
 

Domestic and Sexual Violence Services (DSVS) 
Street Address: 1119 Broadway Avenue S. 
Mailing Address:  P.O. Box 314, Red Lodge, MT  59068 
Phone: (406) 446-2296 
24 Hour Helpline: (406) 425-2222  
Services: Hospital, police and court accompaniment, emergency short-
term shelter, assistance in applying for orders of protection and for crime 
victim compensation, support groups, one-on-one crisis counseling, 
support and education for survivors, transitional housing and related 
services, financial literacy classes. School-based primary prevention 
programming focused on healthy relationships, teen dating violence, 
sexual assault, bullying, cyber-violence and the impact of the media on 
violence.  Professional in-service training for area professionals and the 
public. Call to obtain an application if interested in volunteering. 
Cost: Client services are at no cost.  Call for training or speaker costs. 
 

Gateway House - YWCA 
Address: 909 Wyoming Avenue, Billings, MT 59101 
Phone: (406) 245-4472 or 24hr Text Line (406) 702-0229 
Website: www.ywcabillings.org/gateway  
Services: Provides up to 12 weeks of temporary shelter care for battered 
women and their children, 24-hour crisis line, support groups, referrals, 
community education and advocacy. 
Cost: None 
 

Montana Legal Services Association (MLSA)  
Address: 207 N. Broadway, Ste 430, Billings, MT. 59101 
Phone: (406) 442-9830 or 1 (800) 666-6899 
Email: vlan@mtlsa.org or to schedule an appointment: legalserver.org 
Hours: 9-5 
Website: www.MontanaLawHelp.org 
Appointments: legalserver.org 
Services:  Private, state-wide non-profit law firm that provides free legal 
help to low-income people facing civil legal problems such as divorce, 
domestic violence, or matters of housing, taxes, debt, public benefits, 
parenting plans, etc.  They provide legal assistance for crime victims on 
Orders of Protection, Parenting Plans, consumer issues, and forms, 

http://www.ywcabillings.org/gateway
mailto:vlan@mtlsa.org
http://montanalawhelp.org/
https://mtoi.legalserver.org/modules/matter/extern_intake.php?pid=69&h=1e34a2
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advice, and help with holistic wrap-around services.  MLSA uses their 
website to provide helpline updates, a legal advice schedule, updated 
resources, and on-line applications for legal services.  Attorneys are 
available to provide technical assistance and training or basic information 
to organizations on non-case specific legal questions related to court 
rules and procedures, advocate privilege, or victims’ rights.  

 
Office of Consumer Protection and Victim Services - 
Montana Department of Justice 
Address: 555 Fuller Ave, Helena, MT 
Mailing Address: P.O. Box 200151, Helena, MT  59620-0151 
Phone: (406) 444-4500 
Website: https://dojmt.gov/consumer/  
 

SAVES, INC 
Address: P.O. Box 11, 636 Main Street, Roundup, MT 59072 
Phone: (406) 538-2281, 800-535-2303 (toll free) 
Website: www.montanalawhelp.org  
Services: Advocacy, shelter, emergency services, DOP assistance, 
referrals for Musselshell, Wheatland, and Golden Valley Counties 
Cost: None for eligible clients. 
 

Sexual Violence Victim Services – YWCA Gateway  
Address: 909 Wyoming Avenue, Billings, MT 59101 
Phone: (406) 245-4472     Crisis Line: (406) 259-8100 
Website: www.ywcabillings.org  
Services: Provides support, information, education and referral services 
to victims of sexual assault, their families and friends. Also offers 24-hour 
accompaniment to the hospital for forensic evidence collection exams 
Cost: None. 
 

VINE (Victim Information & Notification Every Day) 
To hear the current location of an inmate or to register for notifications: 
Toll Free: 1-800-456-3076 
Hours: 24 hours a day, 7 days a week 
Website: www.vinelink.com  
Offender locator Website: http://app.mt.gov/conweb 
Services:  Free, confidential, automated telephone, text messaging, and 
email system that provides custody status information about adult felony 
offenders under Montana Department of Corrections supervision, either 
in prison or in community-based programs.  Anyone may register with 
VINE by telephone or online for immediate notification in the event of an 
offender's release, transfer, or escape from prison.  Anyone may call the 
toll-free number above to obtain the current location of an inmate. If the 

https://dojmt.gov/consumer/
http://www.montanalawhelp.org/
http://www.ywcabillings.org/
http://www.vinelink.com/
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Internet is preferred, go to the website, and click on the Montana map. 
Follow the instructions to register for phone, email, text messaging, 
mobile app, or TTY (for the hearing impaired). If you do not know the 
offender's Department of Corrections (DOC) number, that information is 
available on the CON offender locator website above. If you do not know 
the spelling of the offender’s name, the website allows searches through 
automated instructions or speak to an operator at the toll-free number. 
 
Victim Witness Assistance Programs  
Contact the local county attorney’s office.  See page 91.   
Some communities with local Police Departments with City/Municipal 
Courts also have Victim Witness Assistance Programs.  See the City 
Attorney Offices list beginning on page 90. 
Services: Provides Victim/Witness Coordinator; helps people in domestic 
violence situations and bodily injury crimes; assists victims and 
witnesses through court process; assists in obtaining orders of 
protection.   
 

CITY ATTORNEY OFFICES IN THE BILLINGS REGION 

Billings       Hysham    
PO Box 1178, Billings, MT 59101  PO Box 151, Hysham, MT 59038 
Phone: (406) 657-8205    Phone: (406) 342-5546  

Big Timber      Joliet 
PO Box 416, Big Timber, MT 59011  PO Box 210, Joliet, MT 59041 
Phone: (406) 932-5410    Phone: (406) 962-3133 

Columbus      Laurel 
PO Box 549, Columbus, MT 59019  PO Box 10, Laurel, MT 59044 
Phone: (406) 322-5510, ext. 210  Phone: (406) 628-4796 

Colstrip       Lewistown 
12 Cherry St., Colstrip, MT 59323  712 West Watson, Lewistown, MT  
Phone: (406) 748-2300    Lewistown, MT 59457 
        Phone: (406) 535-9691 

Forsyth        
PO Box 146, Forsyth, MT 59327  Red Lodge 
Phone: (406) 351-3359    PO Box 9, Red Lodge, MT 59068 
        Phone: (406) 446-1606 ext. 9 

Fromberg 
PO Box 236, Fromberg, MT 59029  Roundup 
Phone: (406) 668-7383    PO Box 660, Roundup, MT 59072 
        Phone: (406) 323-2804 

Hardin 
406 North Cheyenne Avenue,    Ryegate 
Hardin, MT 59034     PO Box 10, Ryegate, MT 59074 
Phone: (406) 665-9292    Phone: (406) 568-2102 
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COUNTY ATTORNEYS IN THE BILLINGS REGION 

Big Horn County Attorney 
Address: 121 West 3rd Street, Rm 224, Hardin, MT 
Mailing Address: P.O. Box 908, Hardin, MT 59034 
Phone: (406) 665-9720 

Carbon County Attorney 
Address: 102 Broadway Ave North, Red Lodge, MT 
Mailing Address: P.O. Box 810, Red Lodge, MT 59068 
Phone: (406) 446-3300 

Golden Valley County Attorney 
Address: 107 Kemp St, Ryegate, MT  
Mailing Address: PO Box 10, Ryegate, MT 59074 
Phone: (406) 323-2230 

Musselshell County Attorney 
Address: 506 Main, Roundup, MT 59072 
Phone: (406) 323-2230 

Rosebud County Attorney 
Address: 1200 Main St., Forsyth, MT 
Mailing Address: P.O. Box 69, Forsyth, MT 59327 
Phone: (406) 346-2236 

Stillwater County Attorney 
Address: 544 North Diamond St., Columbus, MT 59019 
Phone: (406) 322-4333 

Sweet Grass County Attorney 
Address: 200 West 1st Avenue, Big Timber, MT 
Mailing Address: P.O. Box 1188, Big Timber, MT 59011 
Phone: (406) 932-4376 

Treasure County Attorney 
Adress: 307 Rapelje Avenue, Hysham, MT 
Mailing Address: P.O. Box 72, Hysham, MT 59038 
Phone: (406) 342-5545 

Yellowstone County Attorney 
Address: 217 North 27th Street, Room 701, Billings, MT 
Mailing Address:  P.O. Box 35025, Billings, MT 59107 
Phone: (406) 256-2870 
 

 

 

 



98 

 

LAW ENFORCEMENT AGENCIES 

ALPHABETICAL BY COUNTY 
(Emergency: Dial 9-1-1 in most areas) 

 

BIG HORN COUNTY 
 

Big Horn County Sheriff's Office 
Address: P.O. Box 905, 121 West 3rd Street, Hardin, MT 59034 
Phone: Emergency/Non-emergency: (406) 665-9780 
Services: Provides law enforcement for residents of Big Horn County 
with primary responsibility to citizens excluding the Crow and Cheyenne 
Indian Reservations. 
 

Bureau of Indian Affairs 
Rocky Mountain Regional Office 
Address: 2021 4th Avenue North, Billings, MT  59101 
Phone: (406) 247-7943 
 

Crow Agency BIA Office 
Address:  Weaver Drive, BIA Bldg. #2, Crow Agency, MT 
Mailing Address:  P.O. Box 69, Crow Agency, MT 59022 
Phone: (406) 638-2672    Emergency: 9-1-1 
 

CARBON COUNTY 
 

Bridger Police Department 
Address: 108 South D Street, Bridger, MT 
Mailing Address:  P.O. Box 368, Bridger, MT 59014 
Phone: (406) 662-3116   Emergency: 9-1-1 
Services: Provides law enforcement for primarily Bridger city residents. 
 

Fromberg Police Department 
Address: 118 W. River St., Fromberg, MT 59029 
Phone: (406) 668-7383   Emergency: 9-1-1 
Services: Provides law enforcement for primarily Fromberg city residents. 
 

Joliet Police Department 
Address:  116 S. Main St., Joliet, MT 
Mailing Address:  P.O. Box 210, Joliet, MT 59041 
Phone: (406) 962-3133   Emergency: 9-1-1 
Services: Provides law enforcement for primarily Joliet city residents. 
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Red Lodge Police Department 
Address:  100 Broadway Avenue North, Red Lodge, MT 
Mailing Address:  P.O. Box 9, Red Lodge, MT 59068 
Phone: (406) 446-1234 Emergency: 9-1-1 
Services: Provides law enforcement for primarily Red Lodge city residents. 
 

Carbon County Sheriff's Office 
Address: 102 Broadway Avenue North, Red Lodge, MT 
Mailing Address:  P.O. Box 230, Red Lodge, MT 59068 
Phone: (406) 446-1234   Emergency: 9-1-1 
Services: Provides law enforcement for residents of Carbon County with  
primary responsibility to citizens living outside the incorporated cities of 
Fromberg and Joliet. 
 

GOLDEN VALLEY COUNTY 
 

Golden Valley County Sheriff's Office 
Address: 107 Kemp St. 
Mailing Address:  P.O. Box 10, Ryegate, MT 59074 
Phone: (406) 568-2321   Emergency: 9-1-1 
Services: Provides law enforcement for residents of Golden Valley 
County. 
 

MUSSELSHELL COUNTY 
 

Musselshell County Sheriff's Office 
Address: 820 Main Street, Roundup, MT 59072 
Phone: (406) 323-1402   Emergency: 9-1-1  
Services: Provides law enforcement for residents of Musselshell County. 
 

ROSEBUD COUNTY 
 

Bureau of Indian Affairs  
Address: Hwy 39 North Cheyenne Ave, Bldg. 41, Lame Deer, MT  
Mailing Address: PO Box 40, Lame Deer, MT 59043 
Phone: (406) 477-8242   Emergency: 9-1-1 
  
Northern Cheyenne Tribal Police 
Phone: (406) 477-6288 
Services: Provide law enforcement in Northern Cheyenne 
Reservation.  Provide referrals for victims of domestic violence to 
services and safe houses. 
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Rosebud County Sheriff's Office 
Address: 180 South 13th Avenue, Forsyth, MT 59327 
Phone: (406) 346-7397   Emergency: 9-1-1 
Services: Provides law enforcement for residents of Rosebud County. 
 

STILLWATER COUNTY 
 

Columbus Police Department 
Address: 408 East 1st Avenue North, Columbus, MT 
Mailing Address: P.O. Box 549, Columbus, MT 59019 
Phone: (406) 322-5321   Emergency: 9-1-1 
Services: Provides law enforcement for primarily Columbus city 
residents. 
 

Stillwater County Sheriff's Office 
Address: 400 East 3rd Avenue North, Columbus, MT 
Mailing Address: PO Box 729, Columbus, MT 59019 
Phone: (406) 322-5326   Emergency: 9-1-1 
Services: Provides law enforcement for residents of Stillwater County. 
 

SWEET GRASS COUNTY 
 

Sweet Grass County Sheriff's Office 
Address: P.O. Box 567, 200 West 1st Avenue, Big Timber, MT 59011 
Phone: (406) 932-5143   Emergency: 9-1-1 
Services: Provides law enforcement for residents of Sweet Grass 
County. 
 

TREASURE COUNTY 
 

Treasure County Sheriff's Office 
Address: P.O. Box 511, Hysham, MT 59038 
Phone: (406) 342-5211   Emergency: 9-1-1 
Services: Provides law enforcement for residents of Treasure County. 
 

YELLOWSTONE COUNTY 
 

Billings Police Department 
Address: 210 North 27th Street, Billings, MT 59101 
Phone: (406) 657-8200   Emergency: 9-1-1 
Website: https://www.billingsmt.gov/ 
Services: Provides law enforcement for primarily Billings’s city residents. 
 

 

https://www.billingsmt.gov/
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Billings Police Department Crime Prevention Center 
Address: 2910 3rd Ave. North, Billings, MT  59101 
Phone: (406) 247-8590 
Services: Primary programs include citizen volunteer report-writers who 
can take police reports when no suspect information is available (like 
thefts, vandalism, etc.). A volunteer patrol unit enforces city parking 
regulations and responds to reported abandoned vehicles to verify their 
status and later tow those that are in violation of city ordinances. 
 

Bureau of Indian Affairs 
Address: 2021 4th Ave. N., Billings, MT 59101 
Phone: (406) 247-7943   Emergency: 9-1-1 
Services: Provides law enforcement for residents of the Crow Indian  
Reservation in Yellowstone County. 
 

Laurel Police Department 
Address: 215 West 1st Street, Laurel, MT 59044 
Phone: (406) 628-8737 Emergency: 9-1-1 
Services: Provides law enforcement for primarily Laurel city residents. 
 

Federal Bureau of Investigation (FBI) 
Address: 2929 3rd Avenue North, #400, Billings, MT 59101 
Phone: (406) 248-8487           
Services: Investigations of Federal violations that are not handled 
through the Bureau of Indian Affairs. 
 

Yellowstone County Sheriff's Office 
Address: 2323 2nd Avenue North, Billings, MT 
Mailing Address: PO Box 35017, Billings, MT 59107 
Phone: (406) 256-2929    Emergency: 9-1-1 
Services: Provides law enforcement for residents of Yellowstone County 
with primary responsibility to citizens living outside incorporated cities of 
Laurel and Billings and excluding the Crow Indian Reservation. 
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BILLINGS AREA FAMILY VIOLENCE TASK FORCE 
 APPLICATION FOR MEMBERSHIP           

NAME:  ___________________________________________________  

AGENCY: _________________________________________________ 

ADDRESS: ___________________________ (City)________________ 

(Zip)_______  PHONE: _______________________________________ 

HOME ADDRESS: __________________________________________ 

(City)_________________ (Zip)_______ PHONE: _________________ 

WORK E-MAIL:  ____________________________________________ 

HOME E-MAIL:  ____________________________________________  

Those applying for membership after the last day of June may pay the full 
membership fee less $10.   

Annual dues are due in December.  Dues payments are tax deductible.   

______ $25 Individual Member–eligible to hold office or chair a 
              committee 

______ $50 Organizational - Transferable – Voting Member  

______ Associate – Non-voting member – No dues, but want to 
participate  

 

______ Dues are enclosed       _____ Dues will be paid at next meeting       
 

Select from committees below on which you would like to serve: 
_____Program Committee-plans programs for meetings and annual 
  conference 
 

_____Project Committee-fundraising, educational projects, resource 
  handbook, manage the Family Violence Speakers Bureau, etc.) 
 

_____Membership/Community Resources Committee-membership 
  and public relations 
 

 

RETURN APPLICATION & PAYMENT TO: Billings Area Family Violence 
Task Force (BAFVTF), PO Box 484, Billings, MT 59103-0484 
 
For more information on the Task Force go to: www.bafvtf.org 

 

http://www.bafvtf.org/
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Billings Area Family Violence Task Force 
P.O. BOX 484 

BILLINGS, MT 59103-0484 
 

Yes, I can make a difference! 
 

_____ Please send me more information. 
 

_____ I would like to make a tax-deductible contribution. 
  Enclosed is my check for: $25   $50   $100   $________ 
  (Make check payable to Billings Area Family Violence 

Task Force.)   
 

_____ My organization_________________________________is 
  interested in a Family Violence Task Force Presentation. 
 

_____ I would like information on the Annual McGuire Memorial  
        Conference on Family Violence 
. 

Name: __________________________________________________ 
 

Address: __________________________________________________ 
 

City:         State: ______Zip: ___________ 
 

Phone: (______) __________________________________________ 

EVERYONE CAN SPREAD THE WORD. 
Please, tell others about the Family Violence Task Force. 

 

YOU CAN MAKE A DIFFERENCE! 
 

TO REQUEST RESOURCE GUIDES 
To request Resource Guides or other printed resources from the Task 
Force email us at: bafvtf@gmail.com.  Click on “Contact Us” at the top of 
the page.  Leave a message with your contact information and the 
location where you would like the handbooks to be delivered and how 
many handbooks you need right away. Arrangements can be made to 
provide the handbooks to those outside of Billings by also emailing the 
Task Force at: bafvtf@gmail.com  
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RESOURCE ADDITIONS OR REVISIONS 
 

Agency Name: __________________________________________ 
 

Address: ______________________________________________ 
 

Phone: ________________________________________________ 
 

E-Mail: ________________________________________________ 
 

Website: _______________________________________________ 
 

Hours of Operation: _____________________________________ 
 

Services (attach added sheets if necessary) 

________________________________________________ 
 

________________________________________________ 
 

________________________________________________ 
 

Cost if any to clients and how costs are determined: 
 

                  
 
Other information: 

________________________________________________ 
 

________________________________________________ 
 

________________________________________________ 
 

________________________________________________ 
 

________________________________________________ 
 

________________________________________________ 
 

Return to Billings Area Family Violence Task Force 
P.O. Box 484, Billings, MT  59103 
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Billings Family Resource Guide Evaluation 
 
Please evaluate this handbook.  Please circle the number which best reflects 
your response to the statement.  If you rate any item as a 1 or 2 please 
indicate your reason under Comments.  Any additional comments or 
suggestions will be appreciated. 
 
5=Excellent   4=Good    3=Average    2=Poor    1=No Value 
 
1.  General rating for the usefulness of this handbook: 5    4    3    2    1    NA 
Comments/Suggestions: 
   

       
 

2.  The rating for the narrative information on pages 1-56 provided adequate   
information on essential topics:       5    4    3    2    1     NA 
Comments/Suggestions for other topics:       
      
 

 

3.  The rating for the information on agency resources on pages 55-99 met 
your needs and or your expectations:      5    4    3    2     1     NA 
Comments/Suggestions:       
 

  

 
 
4. Please provide suggestions in the space below to improve future editions 
of this handbook. 
 
 
 
 
 
 
 
 
 
 
Note:  To recommend adding a resource agency or organization please use 
page 104 of the handbook.  
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Published by the 

Billings Area Family Violence Task Force 

with the generous financial assistance from the 
The City of Billings. 

 

 
 
 

Thank you to the following organizations who continue to bring 
awareness to Family Violence in all its forms. 

 

                          
 

         


